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Media Release     12 March 2021 

 

TLC APPROVED TO ADMINISTER COVID-19 VACCINATIONS 
DIRECTLY TO ITS AGED CARE RESIDENTS AND STAFF 

 

 

TLC Primary Care medical centre co-located with TLC’s Clifton Views aged care facility in Melbourne  
 

TLC Healthcare (TLC) is the first residential aged care provider to be given approval to directly 
administer the COVID-19 vaccine as part of the phase 1A roll-out of the national vaccination 
program. This is the first agreement of its type, aside from the current contractors engaged by the 
Government for the phase 1A roll out. 
 
To facilitate the roll-out of the COVID-19 vaccination program, the Department of Health has given 
TLC permission to commence utilising their trained medical team to administer the vaccine through 
their TLC Primary Care medical centres that are co-located with their aged care homes. 
Commencing March 22, TLC’s team will deliver vaccinations directly to its 1,500 aged care residents 
and 2,000 staff.  
 
TLC will deliver almost 7,000 doses of the Pfizer vaccine over 5 weeks of phase 1A, which 
encompasses the two doses for its 3,500 staff and residents. TLC Primary Care have also been 
approved to administer vaccines in phase 1B of the program to the general public. 
 
TLC Healthcare’s CEO, Lou Pascuzzi says the Department of Health has recognised TLC’s unique 
ability to provide primary medical care. “We are humbled to have been engaged by the Government 
to assist with the phase 1A rollout. TLC has integrated primary care medical centres into our 11 
aged care homes across Melbourne and Geelong. This means that our doctors, chronic disease 
management nurses and allied health team can provide a level of health care that is far superior to 
what is available in other aged care facilities. 
 
“The Department of Health has recognised that TLC has the unique capability to directly administer 
vaccines to our residents and staff. This will speed up the vaccination process, and also free up  
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other Government contractors to provide vaccinations at aged care facilities that do not have ability 
to administer it themselves.  
 
”For the past several weeks, our team have been undergoing extensive training in the delivery of the 
COVID-19 vaccine, and will also provide post-vaccination care and support. 
 
“TLC is the only aged care provider who has successfully incorporated primary care medical centres 
into our residential aged care homes. This strategy continues to ensure that our residents and staff 
remain safe from COVID-19, and will provide an industry leading roll-out of the vaccination program” 
says Pascuzzi. 
 
TLC operates 11 residential aged care homes, 10 medical centres, and a registered training 
organisation located across Melbourne and Geelong. At the time of this media release, all TLC 
locations remain COVID-19 free. For more information visit tlchealthcare.com.au 
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